CURRICULUM VITAE RANDI C. FRIEDMAN, RPR, CCP, CRR
163 Park Street
Montclair, New Jersey 07042-3918
www.theopencaptioners.com
Tel: 973-744-3485  Cell: 917-561-5326

OPEN CAPTIONING EXPERIENCE:

e Center for Hearing and Communication

e Children’s Tumor Foundation Board Meetings

e Division of the Deaf and Hard of Hearing, NJ
statewide events

e Javits Center

e Madison Square Garden, Commencement
ceremonies

¢ New York University

¢ NYU Medical Center

e President Obama, (Former) President Clinton,
Vice President Biden, State Senator Loretta
Weinberg, Governor Corzine

e St. John the Divine

e Support groups for people with hearing loss:
Cochlear implant; autoimmune disease;

neurofibromatosis (NF2)

e Synagogue High Holiday services



PROFESSIONAL PRESENTATIONS - RANDI C. FRIEDMAN, RPR, CCP, CRR

Ongoing - Educating company, institution and government leaders on diversity
and inclusion as pertains to people who are deaf or hard of
hearing, and the role of Open Captioning

2007 - Master class: CART in the University Setting - Stenotech Institute
2007 - Fundamentals of Open Captioning and CART Workshop
Sponsored by State of New Jersey, Department of Human Services,
Division of the Deaf and Hard of Hearing (DDHH)

2006 - Multidisciplinary Seminar Series on Disability and Assistive Technology:
Accommaodation for the Deaf and Hard of Hearing in Public Spaces, NYU

EDUCATION

Queens College BA in English, cum laude

Stenotype Institute Court reporting course

Heffley & Browne Court reporting course

Continuing education to date, to maintain professional certifications

LICENSES/AWARDS/ACHIEVEMENTS/SERVICE

Certified CART Provider - 2005

Certified Real-Time Reporter - 2005

Workshop in Business Opportunities Excellence Award — 1998

Board Membership New York State Court Reporters Association - 1994 to 1997
New York State Business School Teaching License - 1994

MEMBERSHIPS

National Court Reporters Association

New Jersey Court Reporters Association

New Jersey Association of Women Business Owners, Essex County

Women Who Write

The Write Group, Montclair, New Jersey



PUBLICATIONS - RANDI C. FRIEDMAN, RPR, CCP, CRR

e Online

“Accommodation: A New Form of Communication,” ncraonline.org
“Different Strokes for Different Students,” ibid.

“CART and the ARTS,” ibid.

“Is That All There Is,” ibid.

e Print

“Effective Communication or Robotic Repeating” — Spring 2009, The Journal of
Court Reporting and Captioning

Zen of CART — A Handbook of Tools and Tips for the CART Provider - 2007
“How Should We Bury Mom ‘n Pop?” Spring 1998, The Transcript

“Step into the River of Life,” Fall 1997, Students’ Corner column in
The Transcript

“Releasing Stress and Achieving Serenity in 1995,” Spring 1995
The Transcript

“Do Court Reporters Need Assistants?” Winter 1994, ibid., reprinted in
Journal of Court Reporting, February 1995

“The Boraks — The Original Total-Quality Management Experts”
Spring 1994, ibid.

“Mark Twain Said . . . “ Fall 1993, ibid.
“No ‘Um,” Spring 1992, ibid.

“The Interruption” (Proper usage of dashes in a verbatim transcript)
Spring 1991, ibid.

“I Am Going Quote Crazy,” February 1990 The National Shorthand Reporter
(Usage of quotation marks)

-Continued-



PUBLICATIONS — Contd. - RANDI C. FRIEDMAN, RPR, CCP, CRR
“Hors D’Oeuvres IlI,” Spring 1990, Students’ Corner column in The Transcript

“(Whereupon . . . “ (Discretionary use of parentheticals in verbatim transcripts),
Summer 1990, ibid.

“Hors D’Oeuvres” (On word usage and capitalization)
The Transcript 1989, In Review

“A Four-Letter Word,” Winter 1988, Students’ Corner column in
The Transcript

“The ABCs of Professionalism,” Summer 1988 Students’ Corner column in
The Transcript; reprinted in The Shorthand Reporter Quarterly, (Colorado),
Winter 1990

“Have You Been Practicing Lately?” Fall 1987, Students’ Corner column, The
Transcript; reprinted in The National Shorthand Reporter, August-October 1988

“Managing the Reporting Scene,” December 1986
The National Shorthand Reporter

* * *



